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Intended Audience

The Getting Started Guide is for |.T. Specialists (“technicians”) who provide
remote support to friends and family.

It is intended for users with a working knowledge of computers and networks.

Instant Housecall Free Edition is free for personal, non-commerical use only.
Get more with Instant Housecall for Business.

Getting Started

Welcome to the Instant Housecall network!

Now you can provide fast, easy, secure remote support to all of your friends, anywhere
in the world.

This section provides tips for getting your Instant Housecall service up and running.

What is Instant Housecall Free Edition?

Getting Started Guide

Instant Housecall Free Edition is a free remote assistance tool that lets you view and
control computers securely over the web. It works through firewalls and routers with
no configuration.

There are two people involved in an Instant Housecall Free Edition transaction:

Specialist: An I.T. technician (typically you) who provides remote I.T.
Support. The Specialist uses the Instant Housecall Specialist Sign-in to
receive calls and view and control computers.

Friend: A person (typically your friend or family member) whose computer is
being diagnosed, repaired, or is receiving some form of remote assistance
from the Specialist. The Friend uses the Instant Housecall Hotline to invite a
Specialist to help.

Instant Housecall Free Edition can be used for attended remote support.
Unattended remote support and unattended remote access are available in Instant
Housecall for Business.
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Attended Remote Support

When we refer to “attended remote support”, we mean that a Specialist accesses a
Friend's computer temporarily, at the request of the Friend. Your Friend initiates
attended remote support connections by inviting you to help them.

With Instant Housecall Free Edition, your Friend will “Invite” you onto their computer.
Once invited, you will be able to view your Friend's screen and control his mouse as if
you were sitting in front of his computer.

After the support session has finished, all connections are closed. You cannot access
your Friend's computer again without another invitation.

Unattended Remote Support

This feature is available in Instant Housecall for Business.

Unattended Remote Access

This feature is available in Instant Housecall for Business.
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Quick-Start Guide

Instant Housecall Free Edition is optimized for remote support over the Internet.
If you wish to perform support over your local area network, Instant Housecall for
Business offers features for enhanced performance.

?f Specialist

Activity

Friend

¢

Instant Housecall Specialist Sign-in 4.4 ==}

s
Instant Housecall® SPECIALIST SIGN-IN
®  FREEEDIMON Hot for commerical use

Use of this software and associated services are subject to the
Terms of Use available from wwrw. instanthousecall com

Specialist 1D [sbrundie

Password [Feer e e s

v Remember Login ID
[~ Automatically launch when Windows starts

FOrgot your password?
Get a new account
online help
Try Instant Housecall for Business
S | secure connection SSLy3

Step 1: Sign-in as a Specialist

Use your Specialist ID and the
password you chose when you
signed up..

(If you have not already done so,
download the Free Edition
Specialist Sign-in and create your
Specialist ID and password.)

Step 2:
Tell your friend to:

a) Go to FreeRemoteSupport.com

b) Type the your Specialist ID,
and click “Get Support”

¢) Run Instant Housecall

Q GET REMOTE SUPPORT

e @

www.FreeRemoteSupport.com

PROVIDE REMOTE SUPPORT ‘

Type the Specialist ID of the person you want to contact,
then click 'Get Support’

4
step 3: Tell your Friend to click Instant Housecall 4.4 ]
“Invite”. General | options [ History | contact [ Advanced
Specialist
You'll receive an incoming call ST .

notification.

Click “Accept” to begin a session
and control your friend's PC
instantly.

Instant Housecall Free Edition

v, instanthousecall.com

Instant Housecall is FREE for personal use. Get more with Instant
Housecall for Business.

Remote Control | File Transfer | allow Reconnect [&| secure connection SSLY3
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During a session:
At the top of the screen, you will see several drop-down menus.

To end your session, choose File, Exit Session.
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Contacting Instant Housecall

General Inquiries info@instanthousecall.com

Sales sales@instanthousecall.com

Support support@instanthousecall.com

Phone (+1) 416-871-4725 (Toronto, Canada)
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First Edition (Oct 2008)
INSTANT HOUSECALL INC. PROVIDES THIS PUBLICATION “AS IS” WITHOUT ANY WARRANTY OF ANY KIND, EITHER EXPRESS OR

IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE LIMITED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

This publication could include technical inaccuracies or typographical errors. Changes are periodically made to the

information herein; these changes will be incorporated in new editions of the publication. Instant Housecall may make

improvements or changes in the products or the programs described in this publication at any time.

Requests for technical information about Instant Housecall products should be made to your Instant Housecall Authorized Dealer or your
Instant Housecall Marketing Representative.

Copyright © 2008 Instant Housecall Inc. All rights reserved.
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